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Welcome
Stephen Amos, Chief of Jails Division, National Institute of Corrections, 
U.S. Department of Justice
Panda J. Adkins, Director, Jails and Justice Support Center, CAN
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How We Started
Origins and History of the JJSC
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The NEED, ASK, AND RESPONSE
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ASKIDENTIFY NEED RESPONSE



Who We Are
Our Vision and Mission
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Purpose of the JJSC
The Jails and Justice 
Support Center (JJSC) 
assists jails in creating 
and sustaining safe, 
humane, and effective 
environments for their 
populations, including 
incarcerated individuals, 
staff, and visitors.

Focus: Life, Health, & 
Safety Issues
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Vision & Mission

Vision: Safer healthier communities through safer 
healthier jails

Mission: The Jails and Justice Support Center (JJSC) 
coordinates and facilitates direct delivery of innovative 
and industry leading services and support focusing on 
justice and correctional policy, operational practices, 
and professional development for America’s jails.
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Core Topics
• Comprehensive and Universal 
   Screening and Assessment
• Medical and Behavioral Health 

Needs
• Use of Force (Response to Subject 

Behavior)
• Human Capital
• Leadership & Culture
• Operations
• Programming
• Reentry
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JJSC Partner Organizations
• American Jail Association

• National Sheriffs’ Association

• Major County Sheriffs of America

• National Association of Counties

• Rulo Strategies
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Where We Are
The JJSC Today
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Resources to Support Jails—JJSC 

13

• Core topic library
• Core topic toolkits & self-assessments
• Connection to other federal resources
• Targeted technical 
   assistance (TA)



Accepting Applications for Technical 
Assistance 
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• JJSC Resource Referral
Existing Program Referral 
Peer Exchanges

• Executive Consultation
Policy Review
Needs Assessment
Strategic planning
Educational Seminar

• After Action Review
Issue Specific Review of Operations
Training

Examples of Possible TA Services

Targeted 
Technical 

Assistance 
(TA)

Based on 
Core Topics

Coach 6-9 Month 
Engagement



How to Request Assistance

15jailsupportcenter.org

https://jailsupportcenter.org/


How to Request Assistance
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Final Questions & 
Closing Remarks
Panda Adkins: adkinsp@cna.org
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mailto:adkinsp@cna.org


Connect With Us
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Jails and Justice Support Center
www.jailsupportcenter.org
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You can download the 
certificate of attendance 
from the chat.

20



We value your opinions!
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Please provide us feedback on today’s webinar using the following link:

https://survey.alchemer.com/s3/8017616/a6aa8daf2c17



http://www.rsat-tta.com

CONTACT
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Stephen Keller  
RSAT TTA Coordinator   |    rsattta@ahpnet.com
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