Client Satisfaction Survey
Please respond to the following statements using the scale below, which asks you to indicate the degree to which you agree or disagree with each statement by placing a check mark in one of the boxes.
	 
	Strongly Disagree
	Disagree
	Unsure
	Agree
	Strongly Agree

	1. The program helped me to begin recovery.
	 
	 
	 
	 
	 

	2. I benefited from participating in group sessions.
	 
	 
	 
	 
	 

	3. I benefitted from participating in one-on-one counseling sessions.
	 
	 
	 
	 
	 

	4. Fellow clients were supportive of my recovery.
	 
	 
	 
	 
	 

	5. I was able to openly express my concerns and feelings to the staff of the program.
	 
	 
	 
	 
	 

	6. My overall participation in the program was positive.
	 
	 
	 
	 
	 

	7. The program prepared me to continue recovery when released.
	 
	 
	 
	 
	 

	8. The program staff really cared about my needs.
	 
	 
	 
	 
	 

	9. I would recommend the program to others who have problems with drug use.
	 
	 
	 
	 
	 

	10. I learned a lot about my addiction in the program.
	 
	 
	 
	 
	 


Please write below any concerns or comments you would like to share.

Thank you for your participation!

