CLIENT SATISFACTION QUESTIONNAIRE
The information obtained from this questionnaire is used to evaluate the quality and delivery of our services to you.  Our goal is to provide the most effective service possible in a professional and caring manner.  Your confidentiality is assured, and your feedback is held in the highest regard.  Please check the number that most accurately reflects your beliefs/experience.  Thank you for your cooperation.

1= Not Adequate
2= Adequate
3= Good
4= Excellent
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1Courtesy of the WestCare Staff

2The explanation of this program

Rate the staff on the following:

3

4The way the WestCare staff worked together as a team

Rate each aspect of the treatment program:

5

6Groups

7Individual Counseling

Rate the treatment process on the following:

8

9

10

Do you think the WestCare program will help you in 

maintaining a successful recovery?

My overall satisfaction with the quality of the WestCare

services I received was:

Rate your first contact with this agency on the following:

As a whole, do you think the WestCare staff treated you 

with respect and concern?

Support Groups (AA, CA, NA, SOS, Peer Support, 

Winner's Circle) 

Your opportunity to participate in developing your 

treatment plans
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		Rate your first contact with this agency on the following:												1
Not 
Adequate		2
Adequate		3
Good		4
Excellent

		1		Courtesy of the WestCare Staff

		2		The explanation of this program

		Rate the staff on the following:

		3		As a whole, do you think the WestCare staff treated you 
with respect and concern?

		4		The way the WestCare staff worked together as a team

		Rate each aspect of the treatment program:

		5		Support Groups (AA, CA, NA, SOS, Peer Support, 
Winner's Circle)

		6		Groups

		7		Individual Counseling

		Rate the treatment process on the following:

		8		Your opportunity to participate in developing your 
treatment plans

		9		Do you think the WestCare program will help you in 
maintaining a successful recovery?

		10		My overall satisfaction with the quality of the WestCare
services I received was:
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